Francesco Incerti

Contacts Permanent Address
Mobile:

Email:

Education

IULM University, Milan, Italy November 2006

University Master in Tourism Management

IULM University, Milan, Italy
First Level Degree in Tourism Sciences

GPA: Pass Certificate

July 2005
GPA: 93/110

Work Experience

Best Western Italia S.C.p.A
Member of the board.

INC Hotels Group, Parma, Piacenza, Reggio Emilia, Italy
Sales, Revenue & Marketing Manager.

Best Western Hotel Farnese, Parma, Italy

General Manager.

Gruppo Giovani Confcommercio, Parma

Member of the board.

Gruppo Giovani Federalberghi, Emilia Romagna
Vice-President.

Holiday inn Express, Parma, Italy
Hotel Manager.

Holiday inn Kensington Forum London, England
Stage: Assistant F&B Manager.

Alliance Alberghi, c/o Crowne Plaza Linate, Milan, Italy
Stage: Assistant Revenue Manager.

Express Holiday Inn, Parma, Italy
Receptionist: Reservation, Check-In, Check-Out.

June ’17 - Today

May ’16 - Today

May ’12 - Today

May '18 - June’21

February ’11 - June ‘17

October ’08 - January ‘11

September 06 - February ‘07

October ’04 - October ‘05

Summer Seasons 2003 and 2004




Best Western Hotel Farnese, Parma, Italy
Receptionist: Reservation, Check-In, Check-Out.

Languages

Native Speaker Italian
Intermediate English
Elementary Spanish
Holidex Plus CRS IHG

ICT Course IULM University

PowerPoint, Excel, Word

Microsoft Office Basic

Video-Audio Editing

Blood Donor for AVIS from December 2000
Semi-Professional Soccer Coach from September 2018

Personal Statements

Strong, dynamic personality, with excellent team working skills.
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